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Abstract 
 

 

 

The subject of this study is (Processing language and its 

experience in the Kingdom of Saudi Arabia - Conversational 

robots - Conversational program model - Nabiha Bot - 

Evaluative study) and it is one of the topics that fall within the 

framework of Computational Linguistics). I dealt with the 

subject of linguistic processing of natural languages and their 

experience in the Kingdom of Saudi Arabia, based on a project 

model that was implemented at King Saud University in 

Riyadh and under the supervision of the Department of 

Computer Technology and Information Technology at the 

university. 

The study came in two parts: theoretical and applied, 

while the theoretical one deals with the concept, emergence 

and functions of computer processing for natural languages. 

The application is an evaluation study through a research 

form about the project, its effectiveness and importance. 

The research came out in three chapters: 

The first chapter: deals with language processing and its 

role in artificial intelligence, and the definition, functions and 

methods of computer language processing in addition to 

addressing the Saudi experience in this field with mentioning 

the levels of linguistic analysis and supporting this with models 

and examples of linguistic levels. Introduced in the linguistic 

processing of automated conversations. 

Chapter Two: It is devoted to talking about chatbots in 

the Kingdom of Saudi Arabia, the concept of robots and their 

types, and the methods of Arabic language processing at the 
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standard-dialectic level in “conversational robots.” A large 

space has also been allocated in this chapter to talk about the 

study model - Nabiha Butt - and the steps for its 

implementation. and evaluation of that experience. 

The third chapter: It is devoted to presenting and 

analyzing the results of the evaluation form. With a review of 

chatbot models in the Kingdom and the future of chatbots in 

Saudi Arabia, this chapter concludes with findings and 

recommendations. 

The study concluded the following: 

• The importance of supporting university projects in the 

field of natural language processing. 

• Institutional adoption of these projects. 

 • The need to support Arab programmers who are in 

charge of developing Arabic programming languages that 

serve the Arabic language in this field. 

 • It is necessary to develop and define a number of 

methods for evaluating and evaluating automated chat 

projects in the Kingdom of Saudi Arabia 

• The study recommended that universities should adopt such 

projects, provided that the study model - Nabiha Butt - which 

was discontinued and timed for a short period that does not 

match its importance, be completed 

Keywords: processing language, processing language 

experience, chatbots, an applied study, an evaluation study . 
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