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Abstract

The Corona pandemic crisis highlighted the active
role of the health sector in the Kingdom of Saudi Arabia
in the year 2020-2021. The pandemic helped in changing
different views of many tasks and areas related to
human lives and health. Translation was one of the
areas that was widely discussed during the pandemic.
Therefore, this study seeks to answer a fundamental
question: Did the novel coronavirus (Covid-19) help in
highlighting the importance of the presence of
translators in the Saudi health sector? Furthermore, the
current study aims to provide reasonable answers to
several sub-questions: Does the health sector in Saudi
Arabia have the necessary number of translators? Are
there specific vacancies and responsibilities for the job
of a translator in the health sector? The study adopts a
descriptive  analytical  approach  involving a
guestionnaire designed to reveal the opinions of the
public of Jeddah on the effectiveness of translation
services in the health sector. According to the results of
the study, there is a broad agreement among the public
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that a full-time translator in every health institution in
Saudi Arabia is crucial to ensure effective
communication between patients and health care
providers. Thus, the study recommends that specific job

positions have to be created in the Saudi health sector
for interpreters and translators to meet the need for

translation in these vital institutions.

Keywords: title , Corona pandemic, Medical
Translation, Medical Translators, Translation in Health
Institutions, Translation at the Time of Crises, Translation

in Saudi Arabia.
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